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Social Work 4415F (570 & 571) 

Organizational Context of Practice 

Fall 2026  

 

Instructor: Dr. Akin Taiwo, MSc, MPhil, MSW, RSW, PhD                         Associate Professor 

Email: ataiwo3@uwo.ca

 

In sending emails to the instructor, please ensure you add the course number and section in the 
subject line for easy reference and response. Response time will usually be within 24 business 
hours (Mon-Fri. 9am-5 pm). 
 

Office Hours: 
Thursdays, 11:30 a.m.-12:30 p.m. & 5:30 - 6:30 p.m.  
Or by appointment 

 
Course and Faculty Contact: 
For Course Information (Day, Time and Location), please go to student.uwo.ca, login, select 
Academics then Fall 2026. For Faculty Contact Information, please see the class OWL. 
 
 
Calendar Description: 

An examination of the agency as the context for professional practice. Provides an overview of 
various organizational structures and processes, and considers such work-related topics as 
supervision, employee motivation, organizational culture, life-long learning, and worker stress 
and professional burn out.  

Antirequisite(s): The former Social Work 410, 445a/b and 472a/b.  

Prerequisite(s): All third-year Social Work courses.  

Unless you have either the requisites for this course or written special permission from your 
Dean to enroll in it, you may be removed from this course and it will be deleted from your 
record. This decision may not be appealed.  You will receive no adjustment to your fees in the 
event that you are dropped from a course for failing to have the necessary prerequisites. 

 

Statement of Commitment: 

At King’s University College, we learn and work on land that is part of the Dish with One Spoon 
Treaty from the original inhabitants of this land, the Anishinaabeg, Haudenausaune, 
Lenaapeewak, and Attawandaron peoples; all of whom have longstanding relationships to the 
land of Southwestern Ontario and the City of London. As an African immigrant/uninvited guest, I 
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am grateful to inhabit this land, and hope to maintain the spirit of the Dish with One Spoon Treaty 
to work collaboratively with the original inhabitants to protect it. 

As a social worker, I consider the uniqueness of every individual I work with, and value and 
stress the importance of culture and cultural practices.  I am aware of the historical harm caused 
by my profession against Indigenous people, and that this continues to impact Indigenous 
people in many ways. I am committed to learning ways to professionally and personally put the 
Truth and Reconciliation Commission of Canada (2015) recommendations into action. In my 
teaching, I strive to listen intently and to learn from everyone. I also attempt to identify and 
challenge harmful practices and policies within social work. 
 
National Day For Truth and Reconciliation Policy  
That September 30 be recognized as a day that honours the survivors of the Canadian 
residential school system, their families, and communities. Acknowledgement of the horrendous 
abuses committed at the schools is a critical part of establishing collective awareness of our 
history, but it must be accompanied by broader reflection and response to the legacy of 
colonization and disenfranchisement that spans centuries. September 30 will be observed as a 
non-instructional day to allow students and employees to observe this day as an opportunity to 
advance the work of ‘Truth and Reconciliation’ as we reflect on the meaning of decolonization, 
and the actions required by the Western community to achieve it. If September 30 falls on the 
weekend, the Office of Indigenous Initiatives will be consulted as to when to observe the 
National Day for Truth and Reconciliation. 
 

Course Description: 

The human service organization is examined as the context of professional social work practice, 
highlighting key functions such as organizational structure, service delivery, governance and 
accountability, and culture. The course provides an introduction to and overview of selected 
theoretical perspectives, research findings and issues found in an organizational context.  The 
focus of the course is on applying these theories and concepts to human service organizations.  

 

Learning Outcomes: 

At the conclusion of this course students will be able to: 

• Identify and describe concepts relating to organizational behaviour in human service 

organizations 

• Identify and describe the theories relating to Human Service Organizations 

• Identify and describe theories of leadership and management styles 

• Understand organizational culture and diversity within Human Service Organizations 

• Analyze a human service organization with respect to the formal and informal structure, 

the accountability system and the inter-governmental relationship negotiated by the 

agency. 

• Appreciate the various roles, ambiguities and conflicts experienced by the salaried 

professional within the context of an organization.  

• Understand the need to develop a career development plan by the salaried professional 

within the context of an organization.  

• Demonstrate presentation skills in front of the classroom and be able to provide and 

receive feedback from peers and faculty.  
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Course Website – OWL Brightspace     

The course website (https://westernu.brightspace.com) is accessible to all students registered in 
this course.  It contains the course outline (syllabus), announcements, and other course 
resource materials.  The OWL may be used for in-class communication, discussion boards, 
tests, quizzes, posting of lecture materials, etc., at the instructor’s discretion 
 
Method: 
 
This course will be taught through lectures, discussions, case studies, and student 
presentations. Students will be expected to discuss the assigned readings for each of the topics. 
 
Students are expected to attend all scheduled classes between 8.30 to 11.30am (Section 
570), and 2.30 to 5.30pm (Section 571) respectively on Thursdays.  
Student participation is vital for the success of the course and your active involvement in the 
educational process is both essential and greatly appreciated. 
 
Class-specific policy on AI (e.g. Chat GPT)  
 
King’s is committed to fostering a culture of professionalism, honesty, and academic integrity, 
and all members of our community—faculty, staff, and students—have a role to play in 
promoting an ethical learning environment. Furthermore, through the work they submit for 
academic evaluation, students develop important habits of critical thinking, independent inquiry, 
and creativity. Thus, it is expected that students will submit work that is truly their own, 
completed without external assistance (human or artificial) except as explicitly permitted by the 
course instructor. 
 
Within this course AI tools [such as Chat GPT] are permitted exclusively for: information-
gathering and preliminary research purposes. If AI tools are used, students must acknowledge 
use and state how the tool was used. If you are unsure of AI use in this class, please consult 
with your instructor. 
 
 
Required Readings and Recommended Books:   
All required journal articles and book chapters can be accessed at the Cardinal Carter library 
and/or online through the university.  
There are also optional/supplementary readings each week, which may help with your 
understanding and assignments.   
 
Evaluation 
 

1. Midterm Exam:   

 Students shall complete an in-class, mid-term exam, which will be designed to assess  
            their knowledge of course content and the ability to apply this content to human service   
            organizations. 

The exam will be for 75 minutes, consisting of 50 True/False and multiple-choice 
questions. It will cover materials from weeks 1-5 of the course.  

 Due: October 22nd, 2026. 
 Mark: 30% 
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 2. Presentations: Scavenger Hunt: Show & Tell 
 Individual students are expected to find an article (peer-reviewed or otherwise) or 

(social) media clip of organizational importance related to social work practice (not 
already on class list) and present its importance, relevance, and critique to the class. 
The presentation of findings will be in the last few weeks of class, and each student shall 
have 15-20 minutes.  

 Students shall submit the PowerPoint slides of their presentation (not PDF, canva, or 
other styles) by email to the instructor no later than 6pm of the day before their 
presentation. Lateness will incur gradated point deductions (e.g. -0.5 if not submitted by 
6pm, -1.0 if not submitted by 9pm, and -1.5 if not submitted by 8.30am of presentation 
date).  

 Students shall be evaluated on the quality of their chosen article or media clip and 
presentation, the relevance of the material to the organizational context of social work 
practice, generation of discussion or class participation, and contribution to learning. 

 Presentation dates shall be picked by paper ballots. 
 Due: Dates to be assigned in class  
 Mark:  30% 
 
3. Major Paper: Students will write one major paper that demonstrates their ability to apply 

the knowledge from class to a human service organization of their choice. Applying 
various theories, this major paper will give students an opportunity to critically assess an 
organization and make recommendations on how the organizational context and process 
could be changed to create a more effective and efficient practice. Requirements of the 
paper will be provided to students not later than the sixth week of class.  

 
 The paper should not exceed 12 pages, and it should follow APA (7th edition) formatting 

specifications i.e. double spaced, Times New Roman, 12 font size, one-inch margins on 
all sides, and referencing. The paper shall be submitted through OWL by 11.55pm. 

 Late submissions will be subjected to 2% deduction per day to a maximum of 5 days 
after which the paper shall not be accepted and incur a grade of zero. 

 
 Due:  Wednesday, December 9th, 2026, through the Assignment portal on OWL.                                      
 Mark:  40% 
 
 
Course Schedule 

 
Week 1 – September 10th 
 
Topic: Organizational Context of Practice: What and Whose Organization?  

• Course Overview – Review of Syllabus, Expectations & Assessments 

• Organizations in Communities: Understanding Human Service Organizations 

(HSO)  

o Environments of HSOs 

▪ Task environments (including inter-governmental relationships) 

▪ Theories & metaphors of HSOs 

▪ Issues found in organizational contexts 

Required Readings: 
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Hasenfeld, Y. (2015). What exactly is human services management? Human Service 
Organizations: Management, Leadership & Governance, 39:1, 1-5. 
https://www.tandfonline.com/doi/full/10.1080/23303131.2015.1007773  

Hughes, M., & Wearing, M. (2007). Organisations and management in social work.  
London: Sage. Chapter 1: Social Work in Organisations. 
http://ndl.ethernet.edu.et/bitstream/123456789/5042/1/65.pdf.pdf  
 
Örtenblad, A., Putnam, L., & Trehan, K. (2016). Beyond Morgan’s eight metaphors:  
Adding to and developing organization theory. Human Relations, 69(4), 875–889. 
https://doi.org/10.1177/0018726715623999  

 
Supplementary Reading:  
 

• Weinbach, R.W. & Taylor, L. M. (2015). The Social Worker as Manager: A Practical 

Guide to Success. (7th ed.). Toronto, ON Pearson Education Canada. 

 
Week 2 – September 17th  
 
Topic: Organizational Structures & Processes 

• Governance & Accountability Structures 

o Formal & Informal structures 

o Intergovernmental relationships 

• Management & Administration 

▪ Bureaucratic management vs. Scientific and Administrative management  

• Organizational Policies & Provincial Laws 

o Mission & vision statements 

• Management & Unions 

• Service delivery 

• Various roles including support staff & cleaners 

Required Readings 
 
Hughes, M., & Wearing, M. (2007). Organisations and management in social work.  
London: Sage. Chapter 1: Social Work in Organisations.  
http://ndl.ethernet.edu.et/bitstream/123456789/5042/1/65.pdf.pdf  
 
Supplementary Reading:  
 

• Weinbach, R.W. & Taylor, L. M. (2015). The Social Worker as Manager: A Practical 

Guide to Success. (7th ed.). Toronto, ON Pearson Education Canada. 

 
 
Week 3 – September 24th  
 
Topic: Organizational Culture 

• Role of Culture in Organizations 

https://www.tandfonline.com/doi/full/10.1080/23303131.2015.1007773
http://ndl.ethernet.edu.et/bitstream/123456789/5042/1/65.pdf.pdf
https://doi.org/10.1177/0018726715623999
http://ndl.ethernet.edu.et/bitstream/123456789/5042/1/65.pdf.pdf
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▪ Cultures & subcultures 

• Organizational Culture Profile (OCP) 

• Organizational Culture vs. Organizational Climate 

▪ How do you create a favourable organizational climate?  

• Navigating Organizational Culture and Climate 

 
Required Readings 
 
Glisson, C. (2015) The role of organizational culture and climate in innovation and  
effectiveness. Human Service Organizations: Management, Leadership &  
Governance, 39(4), https://doi.org/10.1080/23303131.2015.1087770 
 
Jaskyte, K., & Dressler, W. W. (2005). Organizational culture and innovation in nonprofit  
human service organizations. Administration in Social Work, 29(2), 23-41. 
https://doi.org/10.1300/J147v29n02_03 
  
Organizational Culture Profile.  
https://pressbooks.bccampus.ca/obcourseweir/chapter/15-3-characteristics-of-organizational-
culture/  
 
Supplementary Readings: 
 

• Glauser, W. (2022, February 23). Faith and Access: The Conflict inside Catholic 

Hospitals. The Walrus. https://thewalrus.ca/catholic-hospitals/ 

 

• Hastwell, C. (2023, March 2. Creating a culture of recognition.  

https://www.greatplacetowork.com/resources/blog/creating-a-culture-of-recognition 

 

• Kinne, A. (2023, July 23). www.workhuman.com. 

https://www.workhuman.com/blog/back-to-basics-what-is-employee-recognition/ 

 
Week 4 – October 1st   
 
Topic: Leadership & Governance: Exploring Theories, Styles, Influence, & 

Management Skills 

• Theories of leadership  

• Indigenous perspectives on leadership 

• Leadership experiences, styles, & skills  

• Leadership and followership 

• Leadership and planning  

• Managing your manager 

• Professional values & ethical decision-making in supervision & management 

• The need for inclusive leadership 

Required Readings 
 
Amanchukwu, R. N., Stanley, G. J., & Ololube, N. P. (2015). A Review of leadership  

https://doi.org/10.1080/23303131.2015.1087770
https://doi.org/10.1300/J147v29n02_03
https://pressbooks.bccampus.ca/obcourseweir/chapter/15-3-characteristics-of-organizational-culture/
https://pressbooks.bccampus.ca/obcourseweir/chapter/15-3-characteristics-of-organizational-culture/
https://thewalrus.ca/catholic-hospitals/
https://thewalrus.ca/catholic-hospitals/
https://www.greatplacetowork.com/resources/blog/creating-a-culture-of-recognition
https://www.workhuman.com/blog/back-to-basics-what-is-employee-recognition/
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theories, principles and styles, and their relevance to educational management.  
Management, 5(1): 6-14 doi:10.5923/j.mm.20150501.02 

 
Julien, M., Wright, B., & Zinni, D. M. (2010). Stories from the circle: Leadership lessons  

learned from aboriginal leaders. The Leadership Quarterly, 21(1), 114-126  

https://doi.org/10.1016/j.leaqua.2009.10.009 

 

Supplementary Readings: 
 

• Brimhall, K. C., & Mor Barak, M. E. (2018). The Critical Role of Workplace Inclusion in 

Fostering Innovation, Job Satisfaction, and Quality of Care in a Diverse Human Service 

Organization. Human Service Organizations: Management, Leadership & Governance, 

42(5). https://doi.org/10.1080/23303131.2018.1526151 

• Choy-Brown, M., Stanhope, V., Wackstein, N., & Cole, H. D. (2020, June 7). Do Social 

Workers Lead Differently? Examining Associations with Leadership Style and 

Organizational Factors. Human service organizations, management, leadership & 

governance. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7560974/   

 

• Cukier, W., Adamu, P., Wall-Andrews, C., & Elmi, M. (2021). Racialized leaders leading 

Canadian universities. Educational Management Administration & Leadership, 49(4), 

565-583. https://doi.org/10.1177/17411432211001363 

 

• Petsko, C. D., & Rosette, A. S. (2023). Are leaders still presumed white by default? 

Racial bias in leader categorization revisited. Journal of Applied Psychology, 108(2), 

330–340. https://doi.org/10.1037/apl0001020  

Week 5 – October 8th     
 
Topic: Diversity in the workplace: Team building & inter-professional collaboration 

• Understanding human diversity, stereotypes, discrimination, and prejudice 

• Does diversity add to,or reduce worker stress & professional burnout? 

• Social work in interdisciplinary teams & inter/multi-professional organizations 

• Client diversity: Is there an ideal client? 

Required Readings 
 
Desai, M. U., Paranamana, N., Restrepo-Toro, M., O’Connell, M., Davidson, L., &  
Stanhope, V. (2021). Implicit organizational bias: Mental health treatment culture and norms as 
barriers to engaging with diversity. American Psychologist, 76(1), 78-90 
http://dx.doi.org/10.1037/amp0000621   
 
Sulman, J., Kanee, M., Stewart, P., & Savage, D. (2007). Does difference matter?  Diversity and 
human rights in a hospital workplace. Social work in Health Care, 44(3), 145-159. 
https://doi.org/10.1300/J010v44n03_02 
 

 

https://psycnet.apa.org/doi/10.1016/j.leaqua.2009.10.009
https://doi.org/10.1080/23303131.2018.1526151
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7560974/
https://doi.org/10.1177/17411432211001363
https://psycnet.apa.org/doi/10.1037/apl0001020
http://dx.doi.org/10.1037/amp0000621
https://doi.org/10.1300/J010v44n03_02
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Vito, R., & Sethi, B. (2020). Managing change: Role of leadership and diversity 
management. Journal of Organizational Change Management. DOI 10.1108/ JOCM-04-2019-
0116. https://doi.org/10.1108/JOCM-04-2019-0116  
 
Supplementary Readings: 
 

• Ambrose-Miller, W., & Ashcroft, R. (2016). Challenges Faced by Social Workers as 
Members of Interprofessional Collaborative Health Care Teams. Health & Social 
Work, 41(2), 101–109. https://doi.org/10.1093/hsw/hlw006 

• Badwall, H. K. (2014). Colonial Encounters: Racialized Social Workers Negotiating 
Professional Scripts of Whiteness. Intersectionalities: A Global Journal of Social Work 
Analysis, Research, Polity, and Practice, 3(1), 1-23. 
https://doi.org/10.48336/IJAAKH9194  

• von Schrader, S., Malzer, V., & Bruyère, S. (2014). Perspectives on Disability 

Disclosure: The Importance of Employer Practices and Workplace Climate. Employee 

Responsibilities and Rights Journal, 26(4), 237–255. https://doi.org/10.1007/s10672-

013-9227-9 

• Walter, A. W., Ruiz, Y., Tourse, R. W. C., Kress, H., Morningstar, B., MacArthur, B. & 
Daniels, A. (2017). Leadership matters: How hidden biases perpetuate institutional 
racism in organizations. Human Service Organizations: Management, Leadership & 
Governance, 41(3)3, 213-221, DOI: 10.1080/23303131.2016.1249584  

•  

• Weinberg, M., & Fine, M. (2020). Racisms and microaggressions in Social Work: The 
experience of racialized practitioners in Canada. Journal of Ethnic &amp; Cultural 
Diversity in Social Work, 31(2), 96–107. https://doi.org/10.1080/15313204.2020.1839614 

Week 6 – October 15th: Reading Week, No class 
                           
Week 7 – October 22nd: In-class Midterm Exam  
 
Week 8 – October 29th  
Topic: Managing “Stuff” as Agents of Change  

• Managing Change  

• Managing Workload & Performance 

• Managing Technology  

• Managing Worker Stress & Professional Burnout   

• Managing Friendship(s) 

• Managing Conflicts – Workplace bullying, harassment, & aggression  

• Managing Difficult Co-workers 

• Managing Anger Issues 

 
Required Readings 
 
Getz, L. (2013, December). Workplace bullying in social services – Client care at risk,  
Social Work Today, 13(6), 26 https://www.socialworktoday.com/archive/111113p26.shtml  
 

https://doi.org/10.1108/JOCM-04-2019-0116
https://doi.org/10.1093/hsw/hlw006
https://doi.org/10.48336/IJAAKH9194
https://doi.org/10.1007/s10672-013-9227-9
https://doi.org/10.1007/s10672-013-9227-9
https://doi.org/10.1080/23303131.2016.1249584
https://doi.org/10.1080/15313204.2020.1839614
https://www.socialworktoday.com/archive/111113p26.shtml


9 
 

 

Horton, K. B. (2016). Exploring Workplace Bullying Through a Social Work Ethics-Informed 
Lens, Journal of Social Work Values and Ethics, 13(1),  
https://www.jswve.org/wp-content/uploads/2016/01/10-013-105-JSWVE-2016.pdf  
 
Lloyd, C., King, R., & Chenoweth, L. (2002). Social work, stress, and burnout: A review. Journal 
of Mental Health, 11(3), 255-266. https://doi.org/10.1080/09638230020023642  

 
 
Supplementary Readings: 
 

• Howard, Halaina I. (2015). The Experiences of Social Workers with Organizational 

Support for Professional Burnout and Vicarious Trauma. 

https://researchonline.stthomas.edu/esploro/outputs/graduate/The-Experiences-of-

Social-Workers-with/991015131542003691  

 

• Lojeski, S. K., & Reilly, R. R. (2020). Managing Virtual Distance. In The power of virtual 
distance: A guide to productivity and happiness in the age of remote work (pp. 89–105).  
John Wiley & Sons.  
 

• Reamer, F. G. (2013). Social work in a digital age: Ethical and risk management 
challenges. Social Work (New York) 58(2), 163-172. https://doi.org/10.1093/sw/swt003  
 

• McFadden, P., Campbell, A., & Taylor, B. (2015). Resilience and Burnout in Child 

Protection Social Work: Individual and Organisational Themes from a Systematic 

Literature Review. The British Journal of Social Work, 45(5), 1546–1563. 

https://doi.org/10.1093/bjsw/bct210  

 
Week 9 – November 5th  

 
Topic: Hiring, Firing, & Professional Growth  
 

• Personal & Professional Development Plans 

▪ Continuing education: The need for lifelong learning 

• The Need for Reflection and Self Care 

• The Inevitability of Evaluation 

▪ The Politics of Employee Appraisals/Performance Review 

▪ Professional Discipline for Wrongdoing (fraud, policy violation, client 

abuse/mistreatment & neglect etc.).  

• Quitting Social Work ☺  

• Graduate Education and Leadership Positions 

 
 
Required Readings 
 
Longenecker, Sims, & Gioia (1987). Behind the mask: The politics of employee appraisal. The 

Academy of Management Executive, 1(3), 183-193. jstor.org/stable/4164751    

 

https://www.jswve.org/wp-content/uploads/2016/01/10-013-105-JSWVE-2016.pdf
https://psycnet.apa.org/doi/10.1080/09638230020023642
https://researchonline.stthomas.edu/esploro/outputs/graduate/The-Experiences-of-Social-Workers-with/991015131542003691
https://researchonline.stthomas.edu/esploro/outputs/graduate/The-Experiences-of-Social-Workers-with/991015131542003691
https://doi.org/10.1093/sw/swt003
https://doi.org/10.1093/bjsw/bct210
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Taiwo, A. (2022). Social workers’ use of critical reflection. Journal of Social Work, 22(2), 384-
401.  https://doi.org/10.1177/14680173211010239 

 
Supplementary Readings: 
 

• Scheyett, A. (2022). Quiet Quitting. Social Work (New York), 68(1), 5–7. 

https://doi.org/10.1093/sw/swac051 

 

• Zuzelo, P. R. (2023). Discouraging Quiet Quitting: Potential Strategies for 

Nurses. Holistic Nursing Practice, 37(3), 174–175. 

https://doi.org/10.1097/HNP.0000000000000583 

 
Week 10 – November 12th   Presentations 
 
Week 11 – November 19th   Presentations 

 
Week 12 – November 26th   Presentations 
 
Week 13 – December 3rd    Presentations 
 
December 9th- Final Paper Due. 
 
 
 
 

 
 

SCHOOL OF SOCIAL WORK POLICIES – BSW Program 2026-2027 
 

Attendance For Professional Years 

 
The Bachelor and Master of Social Work programs are intensive professional preparation 

programs that emphasize both academic and professional integrity. Regular attendance is not 

only essential for student success but is also a requirement set by the Canadian Association of 

Social Work Education (CASWE) for program accreditation and by the Ontario College of Social 

Workers and Social Service Workers (OCSWSSW) as part of professional expectations. A key 

aspect of this integrity is active engagement in all classes, integration seminars, and practicum 

activities. We recognize that students may encounter challenges that affect their ability to 

attend, and we are committed to working collaboratively to support student success while 

upholding professional expectations. 

 

https://doi.org/10.1177/14680173211010239
https://doi.org/10.1093/sw/swac051
https://doi.org/10.1097/HNP.0000000000000583
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Attendance Expectations 

1. Regular attendance is expected in all BSW and MSW professional Social Work courses. 

Each class provides essential learning experiences that cannot always be replicated 

outside the classroom. Engaging fully in coursework supports both individual learning 

and the integrity of the social work profession.  

2. No more than two absences for any reason per class, per semester (approximately 20% 

of any one class). If a student misses three or more classes or 25% of any one class for 

any reason, they will be referred for support to the Coordinator of Academics and 

Development.  

3. If a student is facing barriers to attendance, we encourage early communication with 

instructors and the School of Social Work support staff to explore potential solutions. 

4. If a student is experiencing ongoing difficulties attending class, they will be required to 

meet with the Coordinator of Academics and Development to discuss available supports 

and strategies (Please see Student in Difficulty Policy). 

5. Instructors require regular attendance as part of course participation. When a student 

has missed a class, they may be asked to demonstrate that they have caught up on the 

missed content or engage in additional learning activities to ensure they meet course 

requirements. Instructors have the discretion to determine if and how alternative learning 

activities may substitute for missed coursework. 

6. Absenteeism (more than two absences) may result in Academic Probation and/or failure 

of the course and provides grounds for requiring a social work student to withdraw from 

the program. Please note: regularly arriving late and/or leaving early will be considered 

absenteeism, unless an accommodation is in place. 

Absences from Practicum: Students should refer to the relevant Professional Practicum 

Education Policies and Guidelines Manual for policies about attendance at placement. 

Absences Due to Illness, Injury, Bereavement, or Other Compassionate Circumstances 

We understand that unexpected situations may arise. If you are absent due to illness, injury, 

bereavement, religious observance, or other compassionate circumstances, you will not be 

penalized. However, you remain responsible for any missed coursework and should 

communicate with your instructor as soon as possible to discuss how to stay on track. You may 

also want to provide formal documentation to support these absences, in which case the 

absences are considered part of Academic Consideration. 

Student Responsibilities: 

• If you miss a single class (or more than one class in a single week), inform your 

instructor(s) at the earliest opportunity. You will not be penalized, but you are 

responsible for making up any missed content. If you miss 3 or more classes for any 

reason, you will be required to meet with the Coordinator of Academics and 
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Development, at which time you will have the opportunity to discuss any ongoing 

concerns and opportunities for support.  

• If you are going to miss an assignment deadline, test, or exam, contact your 

instructor. If requested by your instructor contact the Coordinator of Academics and 

Development and provide documentation to support the absence. The Coordinator will 

work with you and your instructors to arrange accommodations. 

• Upon your return, speak with your instructor(s) to clarify expectations for catching up 

on missed coursework. 

Instructor Responsibilities: 

• Students will not be penalized for absences due to illness, bereavement, religious 

observance, or other compassionate reasons. However, if you have missed two classes 

for any reason your instructor will alert the Coordinator of Academics and 

Development.  Three or more absences for any reason will result in the student needing 

to meet with the Coordinator of Academics and Development to discuss these absences 

and explore available supports to help you succeed. 

• Instructors will provide reasonable alternatives to help students meet academic 

requirements while maintaining fairness and consistency across the course. 

For more details, refer to Western University’s Absence Due to Illness Policy: Western 

University Absence Policy. 

Absences for Religious Observance 

King’s University College and Western University are committed to valuing religious diversity. 

Students observing religious holidays that require absence should provide written notice to their 

instructor and the Coordinator of Academics and Development at least two weeks in advance. 

Instructors will ensure students are provided with fair and reasonable alternatives to meet 

academic expectations. 

For a list of approved religious observance dates, visit: Accommodation for Religious 

Observance. 

Unapproved Absences 

Absences that are not related to illness, injury, bereavement, compassionate grounds, or 

religious observance are considered unapproved. Students may have up to two unapproved 

absences per course without penalty.  

Process for Unapproved Absences 

https://dan.uwo.ca/undergraduate/course_information/illnesspolicy.pdf
https://dan.uwo.ca/undergraduate/course_information/illnesspolicy.pdf
http://www.uwo.ca/univsec/pdf/academic_policies/appeals/accommodation_religious.pdf
http://www.uwo.ca/univsec/pdf/academic_policies/appeals/accommodation_religious.pdf
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• Single unapproved absence: If you miss a class, notify your instructor as soon as 

possible. While you will not be penalized, you are responsible for catching up on missed 

content. 

• Three or more absences for any reason: Missing three classes in a single course 

(30% of a course) will trigger the Student in Difficulty Policy. You will be required to 

meet with the Coordinator of Academics and Development to discuss your absences 

and explore available supports to help you succeed. 

o If you miss more than 30% of a course, you may be placed on academic 

probation and could face further actions under University Senate Regulations, 

which may include failing the course or being required to withdraw from the 

program. 

Make-Up Work 

If a student misses classes, instructors may assign make-up work to ensure that learning 

outcomes are met. While this work may not always be identical to what was completed in class, 

it is designed to provide meaningful learning opportunities. 

Supporting Student Success 

We recognize that students may face challenges in balancing their academic and personal 

responsibilities. Our goal is to work together to find solutions that support your learning and 

overall well-being while maintaining the integrity of the social work profession. If you are 

struggling with attendance or other academic concerns, please reach out to your instructors or 

the Coordinator of Academics and Development for support. 

For additional guidance or clarification, please contact the School of Social Work. 

Policy Advisory Committee November 2025 

School Council December 2025 

 

ACADEMIC ACCOMMODATION (See King’s Policies below for more information) 

Academic accommodation can refer to missed classes, tests/exams or deadlines for written 

work. Students who request academic accommodation based on medical or compassionate 

grounds for course work/assignments/tests worth 10% or less of the overall grade should 

consult their Instructor directly.  Your instructor will advise you of their policy with respect to work 

worth 10% or less of the course grade. 

Students who request a due date extension based on medical or compassionate grounds for 

course work or written assignments worth more than 10% of the overall grade should proceed 

as follows: 

Short Term Extensions for Non-Medical Reasons: The request for a short term extension (5 

days or less) for non-medical reasons is to be made to the Instructor in writing (email is fine) and 

will be replied to in writing by the Instructor (again email is fine). The form of documentation is 

determined by the Instructor. If an extension is warranted the Instructor will indicate in the email 
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the revised due date for the assignment.   

 

All Other Requests for Extensions: Medical Grounds, Other Grounds Requiring Documentations, 

Extensions Past Five Days: 

 

Students requesting an extension for will be asked to alert their Instructor that they will be 

seeking an extension and make an appointment to meet with an Academic Counsellor.   Within 

the School of Social Work, the dedicated Academic Counsellor is the Coordinator of Academics 

and Development. The choice is up to the student. A student’s request for an extension will be 

reviewed by the counselor based on appropriate documentation.  Those students who are 

requesting an extension for medical reasons will be asked to provide a Student Medical 

Certificate (SMC) which may be found here. After discussion between the student and the 

counsellor, the counsellor will recommend a particular accommodation to the student’s 

instructor via email. The counsellor will direct the student to the instructor to confirm the 

recommended accommodation. If the instructor agrees to an extension or particular 

accommodation, the details (including new due date) are either approved within the request 

system, or are to be provided to the student in writing (email).  

 

Please note: short-term accommodations are considered for deferrals and/or extensions up-to 

and including two weeks beyond the original date by which an evaluation is due. Anything 

beyond two weeks is considered to be long-term and additional documentation may be required. 

 

Documentation/Confidentiality: ALL supporting documentation (medical or otherwise) should be 

submitted to the Academic Counsellor who will then advise the instructor(s) involved that 

appropriate documentation has been received and that accommodation is warranted. It is at the 

student’s discretion to reveal, or not, further details of the situation. In most instances, short-

term accommodation requests for illness, injury, bereavement, or compassionate circumstances 

are requested through the Coordinator of Academics and Development and must be 

accompanied by appropriate documentation to support the request. 

 

Policy Advisory Committee February 2025 

School Council March 2025 

 

Incompletes and Special Exams 

An Incomplete or Special Exam involves a formal accommodation which is recommended by an 

academic counsellor to the instructor, based upon a student’s documented situation.  The 

conditions of the Incomplete/Special Exam are negotiated between the student and the 

instructor and must be approved by the Director and the Academic Dean.  Once approved, a 

grade of INC or SPC is submitted for the student until such time as the conditions of the 

Incomplete/Special Exam are fulfilled. 

a) Incompletes/special exams must be requested by the student in writing, with supporting 

documentation if appropriate, and arrangements for the completion of course work 

negotiated in writing between the professor and the student. 

 

https://uwo.ca/univsec/pdf/academic_policies/appeals/medical_certificate.pdf
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b) If on the due date, the Director does not receive a grade revision or a request for a 

further extension due to medical or compassionate reasons, the Director forwards an 

automatic "F" to the Dean.  The Director will do this by 4:00 p.m. the day following the 

due date. 

In cases where a further extension is requested, additional documentation/rationale must be 

provided and a revised Incomplete Form submitted.  The Director must approve the extension.  

If this further deadline is not met, the granting of an "F" is automatic. 

 

Missed Tests or Examinations 

Students are responsible for seeking accommodation with appropriate documentation, prior to 

writing tests/examinations, if they are of the view that their performance may be affected by 

extenuating circumstances. 

 

Students who do not attend a test or examination for non-medical or non-emergency reasons 

will not be permitted to take a makeup test or examination, nor will the term mark be re-weighted 

in any fashion in order to accommodate missed examinations. However, students who have a 

legitimate emergency, medical or otherwise, and who miss a test or examination worth 10% or 

more of the term grade will be asked to alert their Instructor that they will be seeking 

accommodation and make an appointment to meet with an Academic Counselor. The dedicated 

Counsellor within the School of Social Work is Tosha Densky, Coordinator Academics and 

Development. Alternatively, an undergraduate student could choose to meet with an Academic 

Counsellor from the Academic Dean’s office. The choice is up to the student.  

 

The student’s request to write a makeup test/exam will be reviewed by the counsellor based on 

appropriate documentation. Those students who are requesting an accommodation for medical 

reasons will be asked to provide a Student Medical Certificate (SMC) which may be found here.  

 

After discussion between the student and the counsellor, the counsellor will recommend a 

particular accommodation to the student’s instructor via email. The counsellor will direct the 

student to the instructor to confirm the recommended accommodation. If the instructor agrees to 

an extension or particular accommodation, the details (including new due date) are approved 

and provided to the student in writing (email).  

 

In the event that the student has formal accommodations and writes exams using 

Accommodated Exam Services, it will be the student’s responsibility to cancel and reschedule 

their exam with Accommodated Exams (pending instructor approval).  

In the event that the student does not write with Accommodated Exam Services, the student’s 

instructor will schedule a make-up test/exam date. For exams or tests worth less than 10% of 

the term grade, students should consult their instructor. Only students for whom emergency 

circumstances prevented their completion of a test/examination will be eligible for 

accommodation by the instructor.  

 

https://uwo.ca/univsec/pdf/academic_policies/appeals/medical_certificate.pdf
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Policy Advisory Committee February 2025 

School Council March 2025 

 

Policy on Grade Adjustment for Late Assignments 

Students should negotiate any extension requests (whether an accommodation is applicable or 

not) in writing with the Instructor prior to the assigned due date. Failure to meet deadlines 

without prior permission of the Instructor will result in a reduction of marks. Marks for 

papers/assignments received after the due date will be reduced by 2% per day (including 

weekends) to a maximum of 5 days, after which time the assignment will not be accepted. 

Should the Student be granted an extension (based on a negotiated accommodation or 

extension request), they are expected to submit their paper/assignment by the negotiated due 

date, and are not subject to the provisions outlined in the Grade Adjustment for Late 

Assignments policy. The Instructor has the authority to refuse to grade a paper/assignment 

submitted past the negotiated due date (for which the Student has not negotiated a new due 

date based on extenuating circumstances).                                              

  School Council 04/18 

 

CODES OF CONDUCT 

 

Preamble: 

“The Educational Policies and Accreditation Standards for Canadian Social Work Education 

approved by the Canadian Association for Social Work Education (CASWE) Board of Directors 

(2021) stipulates that Schools of Social Work have policies relevant to the unique professional 

and educational requirements of professional social work programs to augment those policies of 

the broader university (section 1.3). In particular, 1.3.2 references the need for policies and 

procedures related to student codes of conduct. Also, section 3.3 outlines core learning 

objectives for students, which include the need to develop an appropriate professional identity 

and develop appropriate values and ethics in professional practice. 

 

1. Purpose 

1.1 The purpose of this policy is to support students in their development as ethical, 

professional, competent, and reflective social work practitioners, while ensuring the safety, 

dignity, and well-being of all members of the learning environment and the communities served. 

The School of Social Work is committed to fostering a learning environment that is respectful, 

inclusive, and accountable. 

1.2 This policy outlines: 

• Expectations for professional conduct  

• Processes for addressing concerns  

• A fair, transparent, and educational approach to reviewing identified concerns.  

1.3 The School of Social Work is committed to responding to concerns in ways that prioritize 

learning, growth, professionalism, accountability, and repair, while upholding professional 
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standards and protecting the public. 

 

2. Scope and Authority 

2.1 This policy aligns with the accreditation standards of the Canadian Association for Social 

Work Education and the professional expectations of the Ontario College of Social Workers and 

Social Service Workers. 

2.2 This policy applies to student conduct in: 

• All social work courses  

• Practicum placements  

• Any environments related to the School of Social Work  

2.3 This policy operates in conjunction with: 

• King’s University College Code of Student Conduct  

• King’s University College Harassment and Discrimination Policy  

• Western University Academic Policies and Regulations  

• Western University Senate Policy on Off-Campus Placements  

• Western University Guide for Students in Professional Program Placements  

3. Professional Standards and Expectations 

3.1 Students are expected to conduct themselves in accordance with the ethical and 

professional standards of the social work profession, including those established by the Ontario 

College of Social Workers and Social Service Workers. 

3.2 These standards include: 

a) Maintaining the best interests of clients as the primary professional obligation 

b) Demonstrating respect for the intrinsic worth and dignity of all individuals 

c) Acting with integrity, honesty, and objectivity 

d) Engaging in ongoing learning and maintaining professional competence 

e) Avoiding exploitation of professional relationships 

f) Maintaining confidentiality in all professional interactions 

g) Ensuring outside interests do not interfere with professional responsibilities 

h) Upholding public trust and the integrity of the profession 

i) Advocating for ethical workplace conditions 

j) Practicing in anti-racist, anti-oppressive, and inclusive ways 

k) Promoting social justice and the well-being of society, the environment, and global 

communities 

3.3 Students are also expected to be familiar with and adhere to: 

• The Code of Ethics of the Canadian Association of Social Workers  
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• Relevant School, College, University, and practicum policies (e.g. Professional 

Practicum Education Guidelines and Policies Manual) 

 

4. Confidentiality and Information Sharing 

 

4.1 The School of Social Work is committed to respecting the privacy and dignity of all 

individuals involved in a concern. 

 

4.2 Information will be shared on a need-to-know basis for the purposes of: 

• Supporting student success  

• Assessing risk  

• Upholding professional standards  

 

4.3 Students should be aware that information provided to school personnel is not strictly 

considered confidential and may be shared as appropriate within the School. 

 

4.4 Information may be shared with the University or external bodies where required by law or 

institutional policy. 

 

4.5 All information will be handled respectfully and with attention to minimizing harm. 

 

4.6 Individuals participating in the review process, including support persons, may be required 

to sign a confidentiality agreement to reinforce existing ethical, professional and privacy 

considerations of all parties and the integrity of the process. 

 

5. Behaviour That May Result in a Review  

 

5.1 A review may be initiated where there are concerns about student conduct that may impact 

professional practice, learning environments, or safety. 

 

5.2 Examples include, but are not limited to: 

 

a) Professional and Ethical Concerns 

• Behaviour inconsistent with professional codes of ethics and standards  

• Breaches of confidentiality or professional boundaries  

• Performance that compromises client well-being or trust  

 

b) Learning Environment Concerns 

• Behaviour that creates harm, disruption, or exclusion  

• Discrimination or harassment contrary to human rights legislation  

 

c) Legal or Policy Violations 

• Misuse or damage of property  

• Illegal activity or unsafe behaviour  
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• Violations of university or practicum policies  

 

5.3 All concerns will be considered within their context, including systemic factors, stressors, 

and available supports. 

 

 

6. Three Stages of Review: 

 

Three stages of review can occur in the School of Social Work regarding conduct that is not 

consistent with the recognized ethics and standards of the profession of social work. Each stage 

of the review is not mandatory within the process, nor are they necessarily sequential, 

depending upon the uniqueness of any situation and the seriousness of the allegation of the 

breach of this Policy. The overall commitment of the School of Social Work is to resolve any 

concern related to the professional conduct of a student, at Stage One or Stage Two, through a 

mediation approach with the student as early as possible, with appropriate supports in place at 

any given stage. 

6.1The School is committed to resolving concerns at the least intrusive level possible, with a 

preference for early, supportive intervention. 

 

6.2 Stage One: Informal Resolution 

6.2.1 Concerns are addressed directly with the student(s) where appropriate. Examples include, 

but are not limited to, concerns between an instructor or school personnel and a student, or 

between two or more students. 

6.2.2 The instructor or relevant party will: 

• Discuss the concern with the student  

• Seek resolution within a defined timeframe  

• Keep documentation of relevant discussions  

6.2.3 In practicum settings, procedures will follow the Professional Practicum Education Policies 

and Guidelines Manual. 

 

6.3 Stage Two: Structured Support and Planning 

6.3.1 If concerns are not resolved at Stage One, or it is determined by the relevant parties that 

more structured support and planning is appropriate at any point in the process (e.g. new 

concerns arise, concerns are significant, or the need for additional resources and support for 

student success is identified), a Stage Two review will be initiated. 

6.3.2 A meeting will include: 

• The student  

• The instructor (if applicable) 

• The Coordinator of Academics and Development  

• Graduate Program Coordinator (graduate students)  
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• Manager of Professional Practicum Education (if applicable) 

6.3.3 The student may be accompanied by a support person, provided that: 

• The support person is not a current student  

• The identity of the support person is shared in advance of the meeting  

• The support person is bound to the confidentiality of the process and may be required to 

sign a confidentiality agreement  

6.3.4 The role of the support person is to provide emotional and/or procedural support only. The 

support person: 

• Does not participate directly in the discussion  

• Does not speak on behalf of the student  

• Does not have decision-making authority or vote 

6.3.4 Outcomes will include: 

• A written plan outlining:  

o Specific concerns  

o Required actions  

o Timelines  

o Available supports  

6.3.5 A follow-up meeting may be identified where appropriate to assess progress. 

 

6.4 Stage Three: Formal Review 

 

6.4.1 A Stage Three review may occur when:  

• similar or new concerns arise; 

• Concerns are serious in nature; or  

• Previous stages have not resolved the issue  

 

6.4.2 A Review Committee will be convened and chaired by the Director and be comprised of 

the Graduate Program Coordinator (for MSW students), Manager Professional Practicum 

Education, or designate, and members of Stage one and/or two as determined by the Director.  

 

6.4.3 The student will: 

• Receive written notice of concerns  

• Be informed of the meeting date  

• Be invited to attend and respond  

• Be permitted a support person  
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6.4.4 The student may be accompanied by a support person under the same conditions outlined 

in Section 6.3.3–6.3.4. 

 

6.4.5 If a student chooses not to attend the Stage Three review meeting, they may submit a 

written response or rebuttal to the concerns in advance of the meeting. This submission will be 

considered by the Review Committee as part of its deliberations. If a student does not attend a 

scheduled Stage Three review meeting or does not respond in a reasonable timeframe to 

attempts to schedule a meeting, the meeting will proceed in the student’s absence. 

 

6.4.6 The Committee will: 

• Review relevant information  

• Consider the student’s response (verbal and/or written)  

• Ask questions and seek clarification  

 

6.4.7 Decisions will be made by majority vote. 

 

6.4.8 Outcomes may include: 

• No further action  

• Conditions for continuation (e.g., probation, learning plans, supports)  

• Referral to appropriate services (e.g., Student Services, Human Resources where 

applicable)  

• Recommendation for withdrawal or suspension: 

 On rare occasions, it may be recommended that the student no longer continue in the 

social work program, be suspended, or be withdrawn from the University. The student 

will be counselled to voluntarily withdraw. If that does not occur, the student will be 

reported by the Director to the Academic Dean, with a recommendation for suspension 

or withdrawal. Under the jurisdiction of the Student Code of Conduct, the student will be 

reported to the Dean of Students. The student will be provided with specific reasons for 

the recommendation. Any readmission will be subject to the regulations pertaining to 

“unsatisfactory performance” outlined by the Western Academic Calendar. 

 

 

6.4.9 The decision will be communicated to the student in writing. 

 

6.4.10 In any Stage Three review, there must be clear, concise documentation of concerns as 

well as verification that these concerns have been discussed directly or otherwise shared with 

the student and that attempts have been made to address the concerns where appropriate. 

Retention of information on the student’s academic record will comply with the regulations 

outlined under “Offence Record” and “Release of Information Concerning Scholastic Offences” 

in the Western Academic Calendar. 

 

7. Retention and Disposition of Documentation 
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7.1 Any documentation relating to any stage of review will be maintained in the student’s 

academic file. Documentation will be kept until such time as the student graduates from the 

social work program. If the student is asked to withdraw from or discontinue in the program, or is 

suspended or expelled from the University, the documentation will be retained in the file in 

perpetuity.  

7.2 Records will be retained in accordance with University policies and applicable regulations. 

 

8. Access to Documentation 

 

8.1 Access to documentation is restricted to school personnel directly involved in: 

• The review process  

• Program administration and oversight  

 

9. Appeals  

 

Any decision made by the Stage Three review committee or the Director can be appealed to the 

Vice Principal, Academics and/or the Academic Dean, King’s University College and the King's 

University College Discipline Committee. 

 

9.2 In addition, students may submit a written request for reconsideration to the Director of the 

School of Social Work within ten (10) business days of receiving the written decision, where 

there is: 

• New information not previously available 

• A concern regarding procedural fairness 

9.3 The Director will determine whether the request meets the criteria for reconsideration. 

 

Policy Advisory Committee April 2026 

School Council May 2026 

 

 

School of Social Work Course Policy  

Students are expected to complete all required evaluation components, by the dates indicated 

in the course syllabus, to successfully pass each course and progress in the program. Students 

must achieve a cumulative average of 60%+ on all individual assignments, before late penalties, 

to pass the course and meet progression requirements. A student who fails to submit all the 

required assignments (including tests and exams if applicable), by the agreed upon timeline, will 

not meet progression requirements of the program. In courses where group work and individual 

assignments are part of the evaluation components, students must earn a passing mark on their 

individual work (case write-ups, essays, reports, and/or class contribution) to pass the course 

and meet progression. If the student receives a failing mark on individual work and a passing 

grade on the group presentation/report, they will not meet progression requirements.  

Students with course conflicts and approved inter-university athletic conflicts, or students unable 

to hand in a summary or participate in the report based on medical or compassionate grounds, 
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may appeal for an extension, or for concessions to the above policy. Requests for 

accommodations based on medical or compassionate grounds must always be accompanied by 

appropriate documentation – either with the request, or as soon as possible after the fact and be 

made through the Coordinator Academic and Development and/or the student’s Accessibility 

Counsellor. Students who have any problems that may hinder their academic performance are 

encouraged to discuss these issues with their instructor and/or the Coordinator Academic and 

Development before the assignments are due.  

 

School Council January 2024 

Policy Advisory Committee February 2025 

School Council March 2025 

Policy Advisory Committee November 2025 

School Council December 2025 

 
 
 

King’s University College  
General Course Policies 

2026-27 
 
1. Academic Accommodations, Consideration for Absences 
 
ACADEMIC ACCOMMODATION 
 
Accessibility Services works to ensure that academic programs are accessible to all students, 
and supports students who may have a condition related to, but not limited to, vision, hearing, 
mobility, different ways of learning, mental health, chronic illnesses, chronic pain, autism 
spectrum disorder, ADD/ADHD, and temporary conditions (beyond short-term academic 
consideration). Accessibility Services provides recommendations for accommodation based 
on medical documentation or psychological and cognitive assessment. The accommodation 
policy can be found here Academic Accommodation for Students with Disabilities. Information 
on Accessibility Services at King’s can be found here. 
 
ACADEMIC CONSIDERATION FOR STUDENT ABSENCE 
 
If a student is unable to meet a course requirement due to substantial but temporary 
extenuating circumstances (medical or compassionate), they should follow the procedures 
below. 
In some cases, where instructors have built flexibility into their assessments, this flexibility will 
already address consideration needs. 
 
Requests for academic consideration should be directed to the Academic Advising Office of 
your faculty/college of registration. Requests must be made as soon as possible and no later 
than 48 hours after the missed assessment. 
 
As a rule, documentation is required for academic consideration. For academic consideration 
requests on medical grounds, the Student Medical Certificate is available at 
https://www.kings.uwo.ca/kings/assets/File/currentStudents/courses_enrollment/exams_and_te
sts/SMC-Feb-2025.pdf. 

https://www.uwo.ca/univsec/pdf/academic_policies/appeals/Academic%20Accommodation_disabilities.pdf
https://www.kings.uwo.ca/current-students/student-affairs/accessibility-services/
https://www.kings.uwo.ca/kings/assets/File/currentStudents/courses_enrollment/exams_and_tests/SMC-Feb-2025.pdf
https://www.kings.uwo.ca/kings/assets/File/currentStudents/courses_enrollment/exams_and_tests/SMC-Feb-2025.pdf
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Students are permitted one academic consideration request without supporting documentation 
per term per course. 
 
Instructors may designate one assessment per half-course weight as requiring formal 
supporting documentation. Please refer to the course outline for each course. 
 
For further information, please see: 
https://uwo.ca/univsec/pdf/academic_policies/appeals/academic_consideration_Sep24.pdf 
 
ABSENCES FROM FINAL EXAMINATIONS 
 
If you miss the Final Exam, contact the Academic Advising Office of your faculty/college of 
registration as soon as you are able to do so.  They will assess your eligibility to write the 
Special Examination (the name given by the University to a makeup Final Exam). 
 
You may also be eligible to write the Special Exam if you are in a “Multiple Exam Situation” 
(e.g., more than 2 exams in 23-hour period, or more than 3 exams in a 47-hour period). 
 
If a student fails to write a scheduled Special Examination, the date of the next Special 
Examination (if granted) normally will be the scheduled date for the final exam the next time this 
course is offered.  The maximum course load for that term will be reduced by the credit of the 
course(s) for which the final examination has been deferred.  See the Academic Calendar for 
details (under Special Examinations).  
 
RELIGIOUS ACCOMMODATION 
 
Students should consult the University's list of recognized religious holidays, and should give 
notice in writing to the instructor and Academic Advising Office if a course requirement will be 
affected by a religious holiday/observance. Notice must be given as early as possible, and no 
later than two weeks prior to an examination, and one week prior to a midterm test date. It is the 
responsibility of such students to inform themselves concerning the work done in classes from 
which they are absent and to take appropriate action. 
 
2. Support Services  
 
Accessibility, Counselling and Student Development at King’s University College: 
https://kings.uwo.ca/campus-life/student-supports/ 
 
Students experiencing emotional or mental health distress can access services at King’s 
University College: https://kings.uwo.ca/campus-life/student-supports/ 
 
Good2talk is a good online and phone 24/7 resource for students and is available in English, 
Mandarin, and French: https://good2talk.ca, 1-866-925-5454 
 
MentalHealth@Western provides a complete list of options about how to obtain help: 
https://www.uwo.ca/health/mental-health/index.html 
 
Academic Support Services at King’s University College: 
https://kings.uwo.ca/academics/academic-supports/ 

https://uwo.ca/univsec/pdf/academic_policies/appeals/academic_consideration_Sep24.pdf
https://www.westerncalendar.uwo.ca/PolicyPages.cfm?Command=showCategory&PolicyCategoryID=5&SelectedCalendar=Live&ArchiveID=#SubHeading_70
https://kings.uwo.ca/campus-life/student-supports/
https://kings.uwo.ca/campus-life/student-supports/
https://good2talk.ca/
https://www.uwo.ca/health/mental-health/index.html
https://kings.uwo.ca/academics/academic-supports/
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3. Statement on Gender-Based Sexual Violence 
 
King’s (Western) is committed to reducing incidents of gender-based sexual violence (GBSV) 
and providing compassionate support to anyone who is going through or has gone through 
these traumatic events. If you are experiencing or have experienced GBSV (either recently or in 
the past), you will find information about support services for survivors, including emergency 
contacts at the following website: 
Mental Health and Wellness at King's - King's University College 
 
You can reach supports at Kings by emailing Care@kings.uwo.ca or calling 519-930-4640 to 
reach a Social Worker who can offer help. 
 
You can reach someone supports at Kings by emailing Care@kings.uwo.ca or calling 519-930-
4640 to reach a Case Manager/Social Worker who can offer help. 
 
You can also reach Western’s Gender-Based Violence & Survivor Support Case 
Manager by email (health@uwo.ca)  or by calling 519-661-3568. Additional support services 
can be found https://www.uwo.ca/health/gbsv/support/index.html  
 

4. Statement on Use of Electronic Devices  
 
Use of Electronic Devices: Unless explicitly stated otherwise, you are not allowed to have a 
cell phone, or any other electronic device, with you during tests or examinations. Unauthorized 
possession of such a device during a test or examination constitutes an academic offence.  
 
Use of Laptops, Tablets, and Smartphones in the Classroom: King’s University College at 
Western University acknowledges the integration of new technologies and learning methods into 
the curriculum. The use of electronic devices such as laptop computers, tablets, or smartphones 
can contribute to student engagement and effective learning. At the same time, King’s 
recognizes that instructors and students share jointly the responsibility to establish and maintain 
a respectful classroom environment conducive to learning.  
 
The use of electronic devices by students during lectures, seminars, labs, etc., shall be for 
matters related to the course at hand only. Students found to be using electronic devices for 
purposes not directly related to the class may be subject to sanctions under the Student Code of 
Conduct; see 
https://kings.uwo.ca/sites/2025/assets/files/campus/Kings_Code_of_Student_Conduct.pdf 
 
Inappropriate use of electronics (e.g., laptops, tablets, smartphones) during lectures, seminars, 
labs, etc., creates a significant disruption. As a consequence, instructors may choose to limit the 
use of electronic devices in these settings. In addition, in order to provide a safe classroom 
environment, students attending in-person class sessions are strongly advised to operate 
laptops with batteries rather than power cords.  
 
5. Statement on Academic Offences  
 
King’s is committed to academic integrity. Scholastic offences are taken seriously and students 
are directed to read the appropriate policy, specifically, the definition of what constitutes a 

https://www.kings.uwo.ca/current-students/student-affairs/mental-health-and-wellness-at-king-s/
mailto:Care@kings.uwo.ca
mailto:Care@kings.uwo.ca
http://support@uwo.ca/
mailto:health@uwo.ca
https://www.uwo.ca/health/gbsv/support/index.html
https://kings.uwo.ca/sites/2025/assets/files/campus/Kings_Code_of_Student_Conduct.pdf
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Scholastic Offence, is posted at 
https://www.uwo.ca/univsec/pdf/academic_policies/appeals/scholastic_offences.pdf 
 
It is expected that students will submit work that is truly their own, completed without external 
assistance (human or artificial) except as explicitly permitted by the course instructor. Check 
with you instructor on what tools, including generative AI (ChatGPT, translation tools, grammar-
checking tools) are permitted in the course. Because a tool is permitted in one course, that does 
not mean it is permitted in other courses. 
 
All required papers may be subject to submission for textual similarity review to the commercial 
plagiarism detection software under license to the University for the detection of plagiarism. All 
papers submitted for such checking will be included as source documents in the reference 
database for the purpose of detecting plagiarism of papers subsequently submitted to the 
system; see https://elearningtoolkit.uwo.ca/tools/Originality Reports - TurnItIn.html.  
 
Computer-marked multiple-choice tests and/or exams may be subject to submission for 
similarity review by software that will check for unusual coincidences in answer patterns that 
may indicate cheating. 
 
6. Copyright of Course Material  
 
Lectures and course materials, including PowerPoint presentations, tests, outlines, and similar 
materials are protected by copyright. Faculty members are the exclusive owner of copyright in 
those materials they create. Students may take notes and make copies for their own use. 
Students may not allow others to reproduce or distribute lecture notes and course materials 
publicly (whether or not a fee is charged) without the express written consent of a faculty 
member. Unauthorized sharing of class content is subject to academic discipline. 
 
Similarly, students own copyright in their own original papers and exam essays. If a faculty 
member wishes to post a student’s answers or papers on the course website, they should ask 
for the student’s written permission.  
 
7. Use of Recordings  
 
Participants in this course are not permitted to record the sessions, except where recording is 
an approved accommodation and/or the participant has the prior written permission of the 
instructor. Unauthorized recording and/or sharing of class content is subject to academic 
discipline. 
 
8. Policy on Attendance  
 
Any student who, in the opinion of the instructor, is absent too frequently from class or 
laboratory periods in any course, will be reported to the Dean of the Faculty offering the course, 
after due warning has been given. On the recommendation of the department concerned, and 
with the permission of the Dean of that Faculty, the student will be debarred from taking the 
regular examination in the course.  
 

https://www.uwo.ca/univsec/pdf/academic_policies/appeals/scholastic_offences.pdf
https://elearningtoolkit.uwo.ca/tools/TurnItIn.html
https://elearningtoolkit.uwo.ca/tools/TurnItIn.html

